
 

 
 
 

SPA Regulation 
 
For the comfort and safety of its Guests, Boticas Hotel ART&SPA establishes the following rules 
and prohibitions: 
 

 The SPA is open every day between 9 am and 12 am;  

 The SPA has a capacity for 10 users, simultaneously;  

 Access to the SPA is subject to availability and prior reservation at Reception; 

 Customers with access to the SPA, included in the stay, have access for 45 minutes 
per day;  

 The SPA Circuit includes: heated pool, sauna, Turkish bath and jacuzzi;  

 Children aged between 3 and 11 years old can use the indoor pool only if accompanied 
and under the supervision of an adult;  

 Access to the jacuzzi, Turkish bath and sauna is prohibited, for security reasons, to 
minors under 16 years of age;  

 It is not allowed, also for safety reasons, to run, jump, dive and use floating or inflatable 
objects in the pool;  

 Accessories needed to visit the SPA: bathing suit or bikini, swimming trunks, swimming 
cap and flip-flops;  

 Boticas Hotel ART&SPA provides bathrobe (rental, upon payment of €5 for each use), 
bath towel (for a deposit of €20 per towel, one per day, this amount will be refunded 
upon return of the towel ), flip-flops with a price of €15 (pair), a women's bathing suit 
with a price of €10 (unit), men's swimming trunks with a cost of €10 (unit) and a cap 
with a cost of €5 € (unit);  

 In the swimming pool it is mandatory to use a cap and conventional bathing suits. A 
previous shower is suggested;  

 In the SPA facilities it is not allowed to circulate or remain without clothes;  

 The use of cell phones for telephone conversations is prohibited, and all electronic 
devices must be kept absolutely silent;  

 The use of cell phones for telephone conversations is prohibited, and all electronic 
devices must be kept in absolute silence; • The use of radios or any other devices that 
emit sound is prohibited;  

 Guests must converse in a low tone of voice during their stay at the SPA, in order to 
maintain calm, silence and allow all users to relax;  

 It is not allowed to film or photograph;  

 It is not allowed to eat or smoke in the SPA facilities;  

 The use of watches, jewelry or other valuables is not recommended;  

 The use of the SPA is prohibited for Guests who are under the influence of alcohol, 
drugs or other toxic substances;  

 Guests who disturb the environment, which is intended to be calm and relaxed, may be 
invited to leave the SPA facilities;  

 The Hotel does not assume any responsibility for constraints or accidents resulting from 
misuse or non-compliance with regulations and safety rules. 



 

 
 

Treatments and Therapies: 

 The Boticas Hotel SPA offers several Treatments and Therapies that must be booked in 
advance, at Reception, and are subject to schedule availability;  

 After confirmation of booking of Treatments and Therapies, in case of withdrawal, 50% 
of the value is charged;  

 You must arrive at Reception 10 minutes prior to the scheduled time for any Treatment 
and/or Therapy. 

 
 

Boticas, May 1, 2021 
 
Boticas Hotel ART&SPA management 

 


